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a) Obtaining sufficient information in order to identify persons who beneficially own or
control the securities account. Whenever it is apparent that the securities acquired or
maintained through an account are beneficially owned by a party other than the client,
that party shall be identified using client identification and verification procedures. The
beneficial owner is the natural person or persons who ultimately own, control or influence
a client and/or persons on whose behalf a transaction is being conducted. It also
incorporates those persons who exercise ultimate effective control over a legal person or
arrangement

b) Verify the client’s identity using reliable, independent source documents, data or
information. Where the client purports to act on behalf of juridical person or
individual or trust, the registered intermediary shall verify that any person
purporting to act on behalf of such client is so authorized and verify the identity
of that person

c) Identify beneficial ownership and control, i.e. determine which individual(s) ultimately
own(s) or control(s) the client and/or the person on whose behalf a transaction is being

conducted

Identification of Beneficial Ownership Policy

l. For clients other than individuals or trusts:

Where the client is a person other than an individual or trust, viz., company, partnership
or unincorporated association/body of individuals, the intermediary shall identify the
beneficial owners of the client and take reasonable measures to verify the identity of such
persons, through the following information:

The identity of the natural person, who, whether acting alone or together, or through one
or more juridical person, exercises control through ownership or who ultimately has a
controlling ownership interest. Explanation: Controlling ownership interest means
ownership of/entitlement to:
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e more than 10% of shares or capital or profits of the juridical person, where the
juridical person is a company;

e more than 15% of the capital or profits of the juridical person, where the juridical
person is a partnership; or

e more than 15% of the property or capital or profits of the juridical person, where
the juridical person is an unincorporated association or body of individuals.

In cases where there exists doubt under clause above as to whether the person with the
controlling ownership interest is the beneficial owner or where no natural person exerts
control through ownership interests, the identity of the natural person exercising control
over the juridical person through other means.

Explanation: Control through other means can be exercised through voting rights, agreement,
arrangements or in any other manner.

Il. For client which is a trust:

Where the client is a trust, the intermediary shall identify the beneficial owners of the
client and take reasonable measures to verify the identity of such persons, through the
identity of the settler of the trust, the trustee, the protector, the beneficiaries with 10% or
more interest in the trust and any other natural person exercising ultimate effective
control over the trust through a chain of control or ownership.

lll. Exemption in case of listed companies:

Where the client or the owner of the controlling interest is a company listed on a stock
exchange, or is a majority-owned subsidiary of such a company, it is not necessary to
identify and verify the identity of any shareholder or beneficial owner of such companies.

IV. Applicability for foreign investors:

Members dealing with foreign investors" viz., Foreign Institutional Investors, Sub Accounts
and Qualified Foreign Investors, may be guided by the clarifications issued vide SEBI
circular SEBI/HO/AFD-2/CIR/P/2022/175 dated December 19,2022 for the purpose of
identification of beneficial ownership of the client.

Further in case where no natural person is identified under clauses 1 (a) or 1 (b) above,
the identity of the relevant natural person who holds the position of senior managing
official should be obtained and keep n record.

v. The Stock Exchanges and Depositories shall monitor the compliance of the
aforementioned provision on identification of beneficial ownership through half yearly
internal audits. In case of mutual funds, compliance of the same shall be monitored by the
Boards of the Asset Management Companies and the Trustees and in case of other
intermediaries, by their Board of Directors




d)

e)

f)

g)

h)

)

Verify the identity of the beneficial owner of the client and/or the person on whose behalf
a transaction is being conducted, corroborating the information provided in relation to (c).

Understand the ownership and control structure of the client.

Conduct ongoing due diligence and scrutiny, i.e. Perform ongoing scrutiny of the
transactions and account throughout the course of the business relationship to ensure
that the transactions being conducted are consistent with the registered intermediary’s
knowledge of the client, its business and risk profile, taking into account, where necessary,
the client’s source of funds;

Registered intermediaries shall review the due diligence measures including verifying
again the identity of the client and obtaining information on the purpose and intended
nature of the business relationship, as the case may be, when there are suspicions of
money laundering or financing of the activities relating to terrorism or where there are
doubts about the adequacy or veracity of previously obtained client identification data;
and

Registered intermediaries shall periodically update all documents, data or information of
all clients and beneficial owners collected under the CDD process.

Every registered intermediary shall register the details of a client, in case of client being a
non-profit organisation, on the DARPAN Portal of NITI Aayog, if not already registered, and
maintain such registration records for a period of five years after the business relationship
between a client and the registered intermediary has ended or the account has been
closed, whichever is later

Where registered intermediary is suspicious that transactions relate to money laundering
or terrorist financing, and reasonably believes that performing the CDD process will tip-
off the client, the registered intermediary shall not pursue the CDD process, and shall
instead file a STR with FIU-IND.”

4.1.2 Client Acceptance Policy

a)
b)
c)
d)

e)

To cover customer identification and verification depending on nature /[status of the
customer and kind of transactions that are expected by the customer.

To comply with guidelines issued by various regulators such as SEBI, RBI, Exchanges &
Depositories etc.

For clearly establishing identity of the client, verification of addresses, phone numbers and
other details.

In-Person Verification of Client by our Staff Members to ensure the identity of proposed
Client.

To obtain sufficient information in order to identify persons who beneficially own or
control the trading account. Whenever it is apparent that the securities acquired or
maintained through an account are beneficially owned by entity other than the client for
verifying the genuineness of the PAN provided by the client such as comparing with
original PAN, checking details on the Income tax website etc. Also, we are cross checking
the name of the clients with the lists available on the United Nations Website name:




< http://www.un.org/sc/committees/1988/list.shtml)

< http://www.un.org/sc/committees/1267/aq_sanctions_list.shtml.

at time of Account Opening as well as regularly on a periodic interval.

f) To check original documents before accepting a copy.

g) Apart from the mandatory information specified by SEBI, we are asking for any additional
information as deemed fit on case to case basis to satisfy themselves about the
genuineness and financial standing of the client.

h) Checking whether the client is having any criminal background, whether he has been at
any point of time been associated in any civil or criminal proceedings anywhere.

i) Checking whether at any point of time the proposed Client has been banned from trading
in the stock market.

j) Reluctance on the part of the client to provide necessary information or cooperate in
verification process could generate a red flag for the member for additional monitoring.

k) Clear processes for introduction of clients by members’ employees.

) Risk based KYC procedures should be adopted for all new clients.

m) The information obtained through the above-mentioned measures should be adequate
enough to satisfy competent authorities (regulatory / enforcement authorities) in future
that due diligence was observed by the intermediary in compliance with the Guidelines.

n) Factors of risk perception (in terms of monitoring suspicious transactions) of the client to
be clearly defined having regard to clients’ location (registered office address,
correspondence addresses and other addresses if applicable), nature of business activity,
trading turnover etc. and manner of making payment for transactions undertaken. The
parameters should enable classification of clients into low, medium and high risk. Clients
of special category (as given below) may, if necessary, be classified even higher. Such
clients require higher degree of due diligence and regular update of KYC profile.

For existing clients processes could include:

a) Review of KYC details of all the existing active clients in context to the PMLA 2002
requirements.

b) Classification of clients into high, medium or low risk categories based on KYC details,
trading activity etc., for closer monitoring of high-risk categories.

c) Obtaining annual financial statements from all clients, particularly those in high-risk
categories.

d) In case of non-individuals’ additional information about the directors, partners, dominant
promoters, major shareholders to be obtained.

No account is opened where it is unable to apply appropriate CDD measures. This shall
apply in cases where it is not possible to ascertain the identity of the client, or the
information provided to the intermediary is suspected to be non - genuine, or there is
perceived non - co-operation of the client in providing full and complete information.
CCSPL shall not continue to do business with such a person and file a suspicious activity
report. It shall also evaluate whether there is suspicious trading in determining whether to
freeze or close the account. CCSPL shall be cautious to ensure that it does not return
securities or money that may be from suspicious trades. CCSPL shall consult the relevant
authorities in determining what action it shall take when it suspects suspicious trading.




The circumstances under which the client is permitted to act on behalf of another person
/ entity shall be clearly laid down. It shall be specified in what manner the account shall
be operated, transaction limits for the operation, additional authority required for
transactions exceeding a specified quantity/value and other appropriate details. Further
the rights and responsibilities of both the persons i.e. the agent- client registered with the
intermediary, as well as the person on whose behalf the agent is acting shall be clearly laid
down. Adequate verification of a person’s authority to act on behalf of the client shall also
be carried out.

The registered intermediaries shall undertake enhanced due diligence measures as
applicable for Clients of Special Category (CSC). CSC shallinclude the following:

a) Non - resident clients;

b) High net-worth clients;

c) Trust, Charities, Non-Governmental Organizations
(NGOs)andorganizations receiving donations;

d) Companies having close family shareholdings or beneficial ownership;

e) Politically Exposed Persons (PEP). PEP are individuals who are or have been
entrusted with prominent public functions in a foreign country, e.g., Heads of
States or of Governments, senior politicians, senior
government/judicial/military officers, senior executives of state-owned
corporations, important political party officials, etc. The additional norms
applicable to PEP as contained in the subsequent paragraph 14 of this circular
shall also be applied to the accounts of the family members or close relatives of
PEPs;

f) Clients in high risk countries. While dealing with clients from or situate in high
risk countries or geographic areas or when providing delivery of services to
clients through high risk countries or geographic areas i.e. places where
existence or effectiveness of action against money laundering or terror
financing is suspect, registered intermediaries apart from being guided by the
FATF statements that inter alia identify such countries or geographic areas that
do not or insufficiently apply the FATF Recommendations, published by the FATF
on its website (www.fatfgafi.org) from time to time, shall also independently
access and consider other publicly available information along with any other
information which they may have access to. However, this shall not preclude
registered intermediaries from entering into legitimate transactions with clients
from or situate in such high risk countries and geographic areas or delivery of
services through such high risk countries or geographic areas;

g) Non face to face clients. Non face to face clients means clients who open
accounts without visiting the branch/offices of the registered intermediariesor
meeting the officials of the registered intermediaries. Video basedcustomer
identification process is treated as face-to-face onboarding of clients;

h) Clients with dubious reputation as per public information available etc;

Review of policy:
There shall be review of policy, its implementation, effectiveness annually or as and when
warranted by any change in the provisions of regulations by the regulator, whichever is earlier.




